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Customer Centric Training Awards

* Note:  You can attach documents either to this document or separately as evidence to support your entry.

	Name of Entry (e.g. company name)

	

	Category  

	

	Executive Summary (1 page max)

	




































	Objective of the training / programme

	



















	Implementation (how was the programme implemented)

	

































	How has the programme been successful?

	

























	In the future how will you make this programme better?
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